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Basic Skills|

These are the simple skills involved in talking to
and interacting with others. They include:

Making frequent eye contact
Smiling when greeting people and talking

Showing "confident” body lanquage: an open, direct
stance, not fidgeting or twisting.

Basic politeness: saying please and thank-you,
saying hello and good-bye, etc.

Showing interest in others, e.q., asking how their

day was, how they thought they went on an exam,
etc.




These are the skills you use when talking to other

people. They include:

Taking turns when talking

Listening and show'mg interest in what the other
person has to say

Nodding and smiling to indicate that you are
following along

Using humour

Know'mg when to disclose personal 'mj"ormation and
when not to




Building el [ efeing Friendshis|

There are many skills involved in making and
sustaining friendships. For example:

Approach skills: being able to go up and start
talking to someone who you don’t know or don't
know well.

Sharing decision making, i.e., not always insisting

on hav'mg one’s way but negotiating about what to
do, where to go, etc.

Showing appropriate affection and appreciation.













